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Job description
Job description version final DG MENA.B.1

Job Holder Name

Job Profile	
Position
[bookmark: bookmark0][bookmark: bookmark1][bookmark: bookmark2]
Job title
International Aid / Cooperation Officer
Domains
Generic domain
EU MIDDLE EAST
Intermediate domain
Specific domain
Sensitive job
No
Overall purpose

To contribute, under the supervision of an official, towards the definition of the EU’s strategic cooperation in Syria and the wider Middle East region, including reconstruction and migration. The SNE shall carry out his/her duties and conduct him/herself solely in the interests of the 
Communities, without seeking or accepting instructions from any organisation or person external to the Commission. He/She will perform the duties assigned to him/her objectively, impartially and in accordance with his/her duty of loyalty to the Communities. Without prejudice to the principle of loyal cooperation between the national/regional and European administrations, the SNE will not work on individual cases with implications with files he/ she would have had to deal with in his/her national administration in the two years preceding its entry into the Commission, or directly adjacent cases.
 In no case he/she shall represent the Commission in order to make commitments, financial or otherwise, or to negotiate on behalf of the Commission.


[bookmark: bookmark3][bookmark: bookmark4][bookmark: bookmark5]Functions and duties
+ ANALYSIS 
· [bookmark: bookmark6][bookmark: bookmark7][bookmark: bookmark8]Analyse, follow-up and give updates on the political and economic situation of Syria, on cooperation related issues as well as on the regional dynamics.
· Contribute to developing and defining strategic outcomes and priorities to support Syria’s socio-economic recovery and reconstruction.
· Contribute to the regional response to Syrian refugee crisis with a focus on voluntary, safe and dignified return. 
+ GENERAL PROGRAM MANAGEMENT
· Coordinate the preparation and adoption procedure of EU programmes and projects / Special Measures and possibly future programming documents in cooperation with the Delegation, other Commission services and the EEAS
· [bookmark: bookmark9]Coordinate the planning of Annual Action programmes/Special Measures and project identification and formulation, in line with the programming documents where relevant 
· [bookmark: bookmark10][bookmark: bookmark11]Ensure coherence with other relevant EU programmes and instruments 
+ PROGRAM / PROCESS / PROJECT MANAGEMENT
· [bookmark: bookmark12]Conduct missions to assess the pertinence of Commission strategy and programmes, performance of partners and need for further intervention
· [bookmark: bookmark13]Monitor and enhance the quality and consistency of programming, action programmes and projects as to promote excellence and innovation, including through the quality review process

+ INTER-SERVICE COORDINATION and CONSULTATION
· Participate in / Contribute to tasks and initiatives involving other services of the DG, other Commission DGs and the EEAS.
· Participate in / contribute to inter-institutional meetings (MaMa, PSC, EP, etc.).
· Participate in / contribute to thematic meetings in the DG and with the relevant line DGs.
[bookmark: bookmark14][bookmark: bookmark15]+ COMMUNICATION and PUBLICATION
· [bookmark: bookmark16]Ensure the updating of databases and other sources of information, as well as of relevant information concerning the assistance provided to the beneficiary countries
· [bookmark: bookmark17]Ensure the provision of relevant information, necessary for responses and information to other institutions as the European Parliament, Court of Auditors etc. as well as to the general public
· [bookmark: bookmark18]Ensure the provision of country specific contributions for the Annual Report of DG MENA
· [bookmark: bookmark19]Inform EEAS, Delegations and beneficiaries concerning projects managed by the HQ
+ INFORMATION and DOCUMENT MANAGEMENT
· [bookmark: bookmark20]Correctly apply the Commission's document management rules to the documents for which the official is responsible, following the instructions of the HoU and with the help of the DMO correspondent in the unit; ensure in particular the correct registration and filing of these documents.
· [bookmark: bookmark21]Correct use of ARES
Job requirements	

Diploma: Higher Education degree (preferably master's) or equivalent through obtained experience, preferably but not exclusively in political science, international relations, development studies, economics, business administration.
Qualifier: required

Experience"
Job-Related experience: at least 5 years
Qualifier: required


Professional experience: We are looking for a dynamic colleague with at least a 5-year work experience in development cooperation and/or international relation and migration. The job requires at least 2-year experience of developing and implementing policy at a headquarters level and at least 2-year field experience in the management of external assistance.  

Experience in the area of country programming and/or development co-operation: required
Experience in fragile or conflict situations: an asset
Languages

Listening
Reading
English
C1
C1
French
B2
B2

Spoken
Spoken
Writing
interaction
production

C1
C1
C1
B2
B2
B2



Language knowledge in Turkish, Arabic and Persian: an asset. 
Knowledge
International relations and regional geopolitical dynamics
Understanding of EU and EU institutions

Development cooperation
Project management
[bookmark: bookmark22][bookmark: bookmark23][bookmark: bookmark24][bookmark: bookmark25][bookmark: bookmark26][bookmark: bookmark27][bookmark: bookmark28][bookmark: bookmark29][bookmark: bookmark30][bookmark: bookmark31][bookmark: bookmark32]Competences
Delivering Quality and Results
· [bookmark: bookmark33]Ability to identify user's needs
· [bookmark: bookmark34]Ability to work in a proactive and autonomous way 
Learning and Development
· [bookmark: bookmark35]Flexibility (openness towards new demands, etc.) 
Prioritising and Organising
· [bookmark: bookmark36]Capacity to deliver in a structured way
Resilience
· [bookmark: bookmark37]Stress resistance
· Analysing and Problem Solving
· [bookmark: bookmark62]Ability to conceptualise problems, identify and implement solutions
· [bookmark: bookmark63]Capacity to analyse and structure information, describe the challenges, understand the consequences and be able to formulate solutions
· [bookmark: bookmark64]Inquiring mind
· Communicating
· [bookmark: bookmark66]Ability to understand and be understood
· [bookmark: bookmark67]Capacity to communicate technical or specialised information
· [bookmark: bookmark68]Capacity to present issues to an audience
· [bookmark: bookmark69]Negotiation skills
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